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robert.galvin@blackstone.com
EDUCATION:
Masters of Business Administration - 1995



Boston University School of Management


Doctor of Medicine – 1981 



University of Pennsylvania, Philadelphia, PA


Bachelor of Arts - 1972


University of Pennsylvania

TRAINING:
Residency in Internal Medicine, July 1981 - July 1984 University 



Hospital/Boston Medical Center, Boston, Massachusetts 



Board Certified, Internal Medicine.  Medical License, Connecticut

HONORS:
Beta Gamma Sigma. Boston University School of Management, 1995


Alpha Omega Alpha, University of Pennsylvania School of Medicine, 1981


Phi Beta Kappa, University of Pennsylvania School of Arts & Sciences, 1972


Magna Cum Laude, University of Pennsylvania, BA. 1972

APPOINTMENTS:
Member, Institute of Medicine, 2010 -

Professor Adjunct of Medicine, Yale University School of Medicine July 1, 2004 - present


Director, Health Policy Seminar Series on The Role of the Private Sector, Robert Wood 



Johnson Clinical Scholars Program and MD-MBA Program, Yale University 



School of Medicine and School of Management, 1999 - Present


Society of Medical Administrators, 1998 – Present. President, 2009-11


Fellow, American College of Physicians, 1993 - Present


Chairman, Health Care Task Force, Massachusetts Business Roundtable, 1995-96

ORGANIZATIONS:
Founder, The Center For Payment Reform, 2008


Founder, Bridges to Excellence, 2002

Co-Founder, Leapfrog Group, 1999


Co-Founder, Massachusetts Health Quality Partnership, 1994


Co-Founder, Massachusetts Healthcare Purchaser Group, 1993

BOARD


MEMBERSHIPS:
National Quality Forum, 2009-

IOM Health Services Board, 2009-


Defense Health Board, 2008-10

National Commission on Quality Accreditation (NCQA), 1997 - 2008

Leapfrog Group, Chairman of the Board, 2003 - 2005


Washington Business Group on Health (WBGH), Vice-Chair, 2001 - 2004 


Strategic Framework Board, National Quality Forum, 1999 - 2001
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INSTITUTE OF 


MEDICINE:
COMMITTEES:

Determination of Essential health benefits, 2011

Standards for Developing Trustworthy Clinical Practice Guidelines, 2009-10

Planning Committee: The Health Care Imperative: Lowering Costs and Improving Outcomes, 2009

Committee on Health Insurance Status and Its Consequences, 2008


Committee on Reviewing Evidence to Identify Highly Effective Clinical Services, 



2006-2007


Committee on Redesigning Health Insurance Benefits, Payment and Performance



Improvement Programs, 2004-2006

Committee on the Health Professions Education Summit, 2002-2003


REVIEWER:



IOM Report Cancer Survivorship: Improving Care and Quality of Life, 2005



IOM Report: Academic Health Centers - Leading the Change in the 21st Century - 2003



IOM Report: Leadership By Example: Coordinating Government Roles in Improving Health Care Quality - 2001



PRESENTATIONS


“P4P and Payment Reform: Progress or Chaos?” ”, Reactor, Value in Healthcare, Roundtable on Evidence-Based Medicine November, 2008


“Narrowing the Research-Practice Divide:  Implications for Accelerating 
Innovation”, Roundtable on Evidence-Based Medicine, July, 2006 


“Payment for Quality Performance: Rural Realities”, IOM Committee on the Future of Rural Health, March 2004


“Are AHC’s Bringing Good Things to Life?”, IOM Committee on the Roles of Academic Health Centers, July 2002


“The Purchaser Perspective”, IOM Committee on Enhancing Federal Health Care Quality Programs, October 2001


“Is Poor Quality of Care a Public Health Issue?”, IOM Committee on Assuring the 
Health of the Public in the 21st Century, June 2001


“Clinical Research:  Are You Doing Quality Work?”, IOM Clinical Research 
Roundtable, May 2001


“When and How Could Volume Be Used As an Indicator of Quality Care?” IOM Roundtable on Volume and Quality, May 2000

COMMITTEES:
Agency for Healthcare Research & Quality, National Advisory Council, 2007- 2010


DOD Task Force on the Future of Military Health Care, 2006-2007


Commonwealth Fund Commission on a Highly Effective Healthcare System, 



2006- present


Hospital Quality Association, 2006-2007

CDC Director’s Committee on Emergency Preparedness, 2004 - present


Harvard Interfaculty Program on Health Reform - David Blumenthal, Chair, 



2003 – 2004


Council of Health Economics and Policy, Stuart Altman, Chair; 2002 - present


Advisory Board Commonwealth Fund:  



Quality of Health Care for Children and Adolescents:  A Chart Book. 2004



Quality of Health Care in the United States:  A Chart Book 2002


Strategic Advisory Committee, National Quality Forum, 2001 - 2003


Commonwealth Fund Task Force on Academic Health Centers, 



Samuel Thier, MD, Chair; 2000 – 2002

EXPERIENCE:
Chief Executive Officer, Equity Healthcare


Executive Director, Private Equity

The Blackstone Group, 2010 – 
· Run $1.5B organization overseeing the management of healthcare quality and cost for
portfolio companies in  the Blackstone Group as well as other private equity firms. 
· Use employer purchasing power to continue to reform and improve the healthcare system through private sector innovation and a focus on quality, population health and payment reform

Executive Director, Health Care Services and Chief Medical Officer

General Electric, Fairfield, CT, 1996 - 2010
· Top Staff Health Care job at GE Corporate, which includes responsibility for design, administration and financial performance of GE’s $3.0B health benefit expenditures internationally. Includes group health and disability lines. 

· Responsibility for medical services internationally, which includes 225 clinics, 750 physicians and nurses and 1.5 million patient visits; includes oversight of wellness and disease management programs; and occupational medicine programs. 

· Responsibility for GE health policy 



Major accomplishments in this Senior Executive role:

· Successfully led  GE purchaser-side approach to US health reform
· Developed Healthymagination employee strategy, including worksite certification program and successful introduction of a full-replacement consumer-directed benefit design
· Developed ‘Active Consumer’ health strategy, using purchasing power to drive health care marketplace based on public release of performance data and quality-based payment.

· One of two co-founders of the Leapfrog Group, which now represents 35MM insured people.  Premier private sector group focused on safety and quality.

· Founder of Bridges to Excellence and the Center for Payment Reform, two 501(C) (3) organizations focused on payment reform

· Pioneered use of six sigma as operating principle for quality and cost initiatives.

· Led globalization of Health Care and Medical Programs across Mexico, Europe, and Asia.


General Manager. Health Care Operations

General Electric Aircraft Engines and Regions, 1992 - 1995 


Major accomplishments included:

· Developed point-of-service health plan in 5 markets, as well as piloted the first employer-sponsored national Health Status Outcomes Study (in conjunction with the Health Institute)

· Responsibility for health care costs and medical services in this $7B business with 100,000 covered lives and $250MM expenditures.


Medical Director

General Electric, New England Region - 1990 to 1992

· Partnered with health care management division to address cost and quality issues in $50M market; developed on-site Wellness Programs at 8,000 employee site, which won Tufts 10K Corporate Award in 1992; began Prevention 2000 Program which includes annual Health Fair and Breast Health Program.

· Responsible for traditional occupational medicine programs, managing 30,000 visits/year clinic; supervise medical surveillance, fitness for duty and Employee Assistance programs.


 Internal Medicine Teaching Program July 1985 - Dec. 1995

North Shore Medical Center. Salem, Massachusetts

Coordinator, Inpatient Teaching Program; Attending Physician, Outpatient Clinic; Member Of Residency Committee Director, Curriculum On Health Care Management


Private Practice General Internal Medicine -July 1984 to July 1990
Offices in Peabody and Salem, Massachusetts

Partner in six-member group specializing in adult medical care, including routine health screening, complex diagnostic work-ups, and emergencies.
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MAJOR PUBLICATIONS:

Donelan, K, Rao, S, Rogers, R, Milhot, J, Galvin,R. Experience with Health Coach-Mediated Physician Referral in an Employed Insured Population. JGIM. 16 June 2010.
Galvin, RS.  Thinking Clearly About Payment Reform, American Journal of Managed Care, Feb, 2010.

Volpp KG, Troxel AB, Pauly MV, Glick HA, Puig A, Asch DA, Galvin R, Zhu J, Wan F, DeGuzman J, Corbett E,  Weiner J, Audrain-McGovern J. A Randomized Controlled Trial of Financial Incentives for Smoking Cessation. N Eng J Med 360; NEJM,  February 12, 2009
Galvin, RS. Still in the Game — Harnessing Employer Inventiveness in U.S. Health Care Reform. NEJM. 

      
Vol. 359; 1421-23. (October 2, 2008)
Baker CD, Caplan A, Davis K, Dentzer S, Epstein AM, Frist B, Galvin RS, King-Shaw RJ Jr, Lee TH,  Oberlander JB, Rosenbaum S, Schroeder SA, Tuckson RV. The Shattuck Lecture: Health of the nation--coverage for all Americans NEJM. PMID: 18716294 

Galvin, RS. (2007) in Wanting It All: The Challenge of Reforming the U.S. Health Care System, ed. Little, JS (Federal Reserve Bank of Boston, Sztrecska Publishing) pp. 173-179.

Galvin, RS. Roundtable on Evidence-Based Medicine, L. Olsen, D. Aisner, J. M. McGinnis, editors. The Learning Healthcare System: Workshop Summary (Roundtable on Evidence-Based Medicine) (2007).   National Academies Press; Chapter 3, “Narrowing the Research-Practice Divide Systems Considerations”, pp. 174-183.

Galvin, RS. “Consumerism And Controversy:  A Conversation With Regina Herzlinger”.  Health Affairs, September/October 2007; 26(5): w552-w559. 

Galvin, RS, Delbanco, S. “Between a Rock and a Hard Place:  Understanding the Employer Mind-Set.  Health Affairs, November/December 2006; 25(6): 1548-1555.
Galvin, RS “Pay-For-Performance:  Too Much of a Good Thing?  A Conversation With Martin Roland” Health Affairs Web Exclusive, September/October 2006; 25 (5): w412-w419.

Galvin, RS  “The Surprising Optimist: Why Tom Daschle Believes That The Country Is Ready for Comprehensive Health Reform” Health Affairs Web Exclusive, March/April 2006; 25(2): 26-33.
Galvin, RS Evaluating the Performance of Pay for Performance. Medical Care Research and Review.  Vol. 63 No. 1, (Supplement to February 2006) 126S-130S. Sage Publications.

Galvin, RS, Delbanco, S.  “Why Employers Need to Rethink How They Purchase Health Care”.  Health Affairs, November/December 2005; 24(6): 1549-1553.

Galvin, RS.  “The Complex World Of Military Medicine: A Conversation With William Winkenwerder” Health Affairs Web Exclusive, August 4, 2005 W5-353-W5-360.
Galvin, RS. (2005)    “Integrating Personal Values into Value-Based Health Care”.  In D. Detmer, E. Steen (Eds.)  The Academic Health Center:  Leadership and Performance.  (pp. 69-72). New York, New York. Cambridge University Press

Galvin, RS., Berwick, D.  Interview: 'A Deficiency of Will and Ambition':  A Conversation With Donald Berwick.  Health Affairs - Web Exclusive.  January 12, 2005.  W5-1 - W5-9.

Galvin, RS, Delbanco, S, Milstein, A. Belden, G.  "Has the Leapfrog Group Had an Impact on the Health Care Market."  Health Affairs.  January/February 2005; Vol. 24, No.1; pp 228-233.

Galvin, RS, Delbanco, S, de Brantes, FS. Letter to the Editor: “A Middle Ground on Public Accountability”.  N Engl J Med Vol. 351;9.  August 26, 2004.

de Brantes, FS, Fabius, RJ, Galvin, RS.  “Transparency Is a Prerequisite of Pay for Performance”.  The Am Heart Hosp J.  2004;2:170-174.

Galvin, RS. "The US Experience with Contracting and Incentives for Quality and Efficiency: “Follow the Money”.  Nuffield-Commonwealth Conference, July, 2004. 

de Brantes, FS, Galvin, RS, Lee, TH.  “Bridges to Excellence: Building a Business Case for Quality Care” JCOM.  August 2003, Vol. 10, No. 8 pp. 439-446.

Galvin, RS.  “Purchasing Health Care:  An Opportunity For a Public-Private Partnership”.  Health Affairs. March/April, 2003 Vol 22, No.2, 191-195

Galvin, RS, Milstein AM. “Large Employers Seek New Strategies in Health Care”. NEJM.  Vol. 347:939-942. (September 19, 2002)

Galvin, RS., McGlynn, EM. “Using Performance Measurement to Drive Improvement: A Road Map For Change”.  Medical Care.  January 2003, Vol. 41 No. 1 Supplement.  I-48 - I-60.

Galvin, RS.  “The Business Case for Quality”.  Health Affairs. November/December, 2001 Vol 20, No.6, 57-58.

Galvin, RS. “Paying for Medical Breakthroughs” Health Affairs.  November/December, 2001 Vol 20, No.6, 307-308.

de Brantes, FS, Galvin, RS.  “Creating, Connecting and Supporting Active Consumers”, International Journal of Medical Marketing, September 2001, Vol 2 No. 1. pp. 73-80.  

Milstein A, Galvin RS, Delbanco SF, Salber P, Buck, JR CR.  “Improving the Safety of Health Care: The Leapfrog Initiative”.  Effective Clinical Practice, 2000, November/December 2000, Vol. 3, No. 6, 313-316.

Galvin, RS.  “Do Academic Health Centers Understand Their Customers?”  Academic Health Systems in Transition, 2000 Duke Private Sector Conference, March 2000, 77-85.

Galvin, RS.  “An Employer’s View of the US Health Care Market”.  Health Affairs – November-December, 1999 Vol. 18, No. 6, 166-170.

Galvin, RS.  “A Different Perspective”.  Integrated Health Delivery Systems, 1999 Duke Private Sector Conference, March, 1999, 76 - 81.

Galvin, RS.  “What Do Employer’s Mean By “Value”?”.  Integrated Health Care Report, September/October, 1998

Galvin, RS. “Are Performance Measurements Relevant?”.  Health Affairs, July-August 1998. Vol. 17, No. 4, 29 - 31

Galvin, RS. “Academic Medicine in Massachusetts: Reengineering For The Future”, Report to Massachusetts Business Roundtable, February, 1996

Galvin, RS. “Health Care Management”. A Handbook of Occupational Medicine. Edited by Robert McCunney, MD. (Little-Brown), 1994.

Galvin, RS. “Health Care Quality Measurement: A Guide for Employers.”  Massachusetts Business Roundtable Health Care Task Force, 1994

Galvin, RS.  “Seeking the Ultimate Measure of Value”. Business and Health, August, 1993 Vol. 11, No.9, pp. 64.

Lerner, DJ., Galvin, RS., Buck, CR., “GE Sheds Light On Managed Care’s Impact On Health”. Business and Health, August 1993, Vol. 11, No.9, pp. 48.

Galvin, RS.  “The Periodic Health Examination: Update and Review; The Occupational and Environmental Medicine Report. July, 1993.

Galvin, RS. “Physician Payment in the Canada, Germany and the United States”. Physician Executive Journal of Management, May/June 1993, Vol. 19, Issue 3, pp. 22.

ARTICLES ABOUT:
Davis, S. (Fall 2005). Health Care Leaders’ View of Leadership.  Unpublished Leadership Workbook. Columbia University, Mailman School of Public Health, New York, New York.

Roberts, WC. (2005).  “Robert Steven Galvin, MD: a conversation with the editor on health care systems in a post-managed care world.”  Baylor Univ Medical Center Proceedings. Vol. 18, No. 3; 259-265.

CASE STUDIES:
Bohmer, RMJ, Nembhard, I, Galvin, RS.  “Bridges to Excellence:  Bringing Quality Health Care to Life”.  Harvard Business School. Harvard Business School Publishing, Boston MA. Case #N9-604-030, September 15, 2003.

Galvin, RS. “The Health Care Manager. “  A Teaching Case Study,” Boston University School of Management. (Crimson Press) 1994

TESTIMONY:

Testimony before House Committee on Education and the Workforce, Sub-Committee on Employers and Employees.  “Examining Pay-for-Performance Measures and Other trends in Employer-Sponsored Health Care.”  May 17, 2005.

Testimony before The Subcommittee on Personnel of The Armed Services Committee of the United States Senate.  April 21, 2005.
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