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EDUCATION
1978






University of Michigan, Ann Arbor, Michigan









M.A., Ph.D., Psychology

1972






Yale University, New Haven, Connecticut









M.A., Administrative Sciences

1971






Yale College, New Haven, Connecticut









B.A. cum laude, Psychology (with honors) 

1964-1967





Westfield High School, Westfield, New Jersey

PROFESSIONAL INTERESTS
Human behavior in organizations, small group dynamics, intergroup relations, organization diagnosis, collaboration, the management of failure, followership and leadership.

HONORS

Excellence in Teaching Award, Yale School of Organization and Management Alumni Association, 1990.

Psychiatry Residents Association Teaching Award, Department of Psychiatry, Yale School of Medicine, 2005, 2008.

Excellence in Teaching Award, Psychology Section, Department of Psychiatry, Yale School of Medicine, 2010.

Outstanding Clinical Faculty Award, Department of Psychiatry, Yale School of Medicine, 2010.

ACADEMIC POSITIONS

2003- present



Clinical Professor of Psychiatry









Yale School of Medicine

1994- 2003



Associate Clinical Professor, Psychiatry









Yale School of Medicine

1992-1994
 



Lecturer, Department of Psychiatry









Yale School of Medicine

1987-1992




Professor in the Practice of Organizational Behavior,









Yale School of Organization and Management

1988





Berman Visiting Professor









Hebrew University, Jerusalem, Israel

1983-1987




Associate Professor









Yale School of Organization and Management

1977-1983




Assistant Professor









Yale School of Organization and Management

ADMINISTRATIVE POSITIONS
1988-1990




Director of Graduate Studies









Organizational Behavior Doctoral Program, 









Yale University

1986-1987




Undergraduate Program Coordinator









Organizational Behavior, Yale College

1979-1981




Director of Professional Studies,









Yale School of Organization and Management

COURSES TAUGHT
Individual and Group Behavior in Organizations

Group Relations and Organizational Diagnosis

Group Dynamics

Social Behavior in Organizations

Organizational Change

Advanced Seminar on Clinical Research Methods

Research Methods in Organizational Behavior

Organized Psychiatry

Understanding Organizations: Diagnosis and Consultation

Group Relations and Individual Identity

Executive Development Courses in Organizational Behavior and Organization

Development (General Electric, Connecticut Mutual, Chemical Bank, University of

Michigan, University of Hawaii, Yale University School of Forestry and Environmental Studies, Alliance of N.Y. State Arts Councils, The Wharton School, GTE, The London Business School)

PROFESSIONAL ASSOCIATIONS

American Psychological Association (Member)

Society for Industrial and Organizational Psychology (Member, 1980-88)

Organization Behavior Teaching Society (Board of Directors 1983-1985)
Journal of Applied Behavioral Science (Deputy Editor 1995-2004)

Journal of Management Education (Editorial Board 1984-94)

Journal of Management Inquiry (Editorial Board 1990-94)

Reviewer, International Journal of Conflict Resolution, Human Relations; 
Administrative Sciences Quarterly
RESEARCH AND CONSULTATION



Ann Arbor Transportation Authority

Mt. Sinai Hospital, New York

Phoenix Indian School

Sikorsky Aircraft

North Haven Public Schools

Long Wharf Theatre

Legal Assistance of New Haven

Town of Windsor, Connecticut

APT Foundation

Prodigy Corporation

Regional Water Authority

Konover Development Corp.


Goodspeed Musicals

Alliance of New York State Arts Councils

92nd Street YMHA

Meriden-Wallingford Hospital

University of Michigan Medical School

University Library, Yale University

HOME, Inc.

CRN International

Connecticut Innovations Incorporated 

Carrier Corporation

Town of West Hartford

SNET

PUBLICATIONS
Books
Mirvis, P. H. and Berg, D. N. Failures in Organization Development and Change, New York: Wiley-Interscience, 1977.  

Smith, K. K. and Berg, D. N. (Eds.) Exploring Clinical Methods for Social Research, Beverly Hills, CA: Sage Publications, 1985.  Also published as:  The Self in Social Inquiry, Newberry Park, CA: Sage Publications, 1988.  

Smith, K. K. and Berg, D. N. Paradoxes of Group Life, San Francisco, CA: Jossey-Bass, 1987.  Classic Edition published by New Lexington Press, 1997.

Berg, D. N. Keeping the Faith, Woodbridge, CT:  The Berg Group, 1992.

Edelson, M. E. and Berg, D. N. Rediscovering Groups:  A Psychoanalyst's Journey 
Beyond Individual Psychology, 
London:  Jessica Kingsley Publishers, 1999.  

Chapters and Articles
Hammerschlag, C. A., Alderfer, C. P. and Berg, D.N. Indian education:  A human system analysis.  American Journal of Psychiatry, 130 (1973):1098-1102.  

Berg, D. N. The Assessment role: Guidelines.  Michigan Organization Assessment Package, Institute for Social Research, 1975.

Berg, D. N. Failure at entry.  In Failures in Organization Development and Change, P. H. Mirvis and D. N. Berg (eds.) New York: Wiley-Interscience, 1977.

Alderfer, C. P. and Berg, D. N. The OD profession and the practitioner.  In Failures in Organization Development and Change, P. H. Mirvis and D. N. Berg (eds.) New York: Wiley-Interscience, 1977.  

Berg, D. N. Developing clinical field skills:  An apprenticeship model.  In Advances in Experiential Social Processes, C. P. Alderfer and C. Cooper (eds.) Vol. 2, New York: Wiley, 1980.

Berg, D. N. Intergroup relations:  An abbreviated update.  Exchange:  The OB Teaching Journal, Vol. 3, 1981.

Berg, D. N. Objectivity and prejudice.  American Behavioral Scientist, January 1984.

Berg, D. N. Authority and experiential methods.  Organizational Behavior Teaching Review, Vol. 9, No. 1, 1984.

Berg, D. N. Anxiety in research relationships.  In Exploring Clinical Methods for Social Research, D. N. Berg and K. K. Smith (eds.) Sage Publications, 1985.

Berg, D. N. and Smith, K. K. The clinical demands of research methods.  In Exploring Clinical Methods for Social Research, D. N. Berg and K. K. Smith (eds.) Sage Publications, 1985.  

Berg, D. N. Exploring ethnic group membership.  In Organizational Behavior:  Experiences and Cases, Dorothy M. Hai (ed.) St. Paul, MN: West Publishing Co., 1986.

Shea, G. P. and Berg, D. N. Analyzing the development of an OD practitioner.  Journal of Applied Behavioral Science, Vol. 23, No. 3, 1987.  

Smith, K. K. and Berg, D. N. A paradoxical conception of group dynamics.  Human Relations, Vol. 40, No. 10, 1987.  

Berg, D. N. and Smith, K. K. The management of paradox in the educational process.  Organizational Behavior Teaching Review, Vol. 12, No. 1, 1987-1988.  

Berg, D. N. Developing experiential analogs to cases:  Some reactions and Reactions examined and unexamined.  (responses in dialogue with Clark Molstad and Steven Levy) Organizational Behavior Teaching Review, Vol. 12, No. 2, 1987-1988.

Berg, D. N. and Smith, K. K. Paradox and groups.  In Groups in Context:  Advancing The Group Dynamics Tradition, J. Gillette and M. McCollom (eds.) Addison-Wesley, 1990.  

Berg, D. N. Reflections on the development of a supervisor.  In Groups in Context:  Advancing The Group Dynamics Tradition, J. Gillette and M. McCollom (eds.) Addison-Wesley, 1990.

Berg, D. N. A case in print.  Journal of Applied Behavioral Science, Vol. 26, No. 1, 
1990.

Berg, D. N. Keeping the faith.  In Keeping the Faith, D.N. Berg (ed.) Woodbridge, CT:  The Berg Group, 1992.

Berg, D. N. Describing the elephant:  Comments on 'Bearding the lion that roared.'  Consulting Psychology Journal, Vol. 44, No. 4, Fall 1992.
Smith, K. K. and Berg, D. N. A paradoxical approach to teaching group dynamics:  first 
thoughts, first 
findings. Journal of Applied Behavioral Science, Vol 31, No. 4, 1995. 

Berg, D. N. Daniel Levinson. Journal of Applied Behavioral Science, Vol 31, No. 4, 
1995.

Steiner, J., Sledge, W. and Berg, D.N. Collaboration with police officers within a partial hospital program. The Journal of Nervous and Mental Disease, 1997. 

Smith, K. K. and Berg, D. N. Cross cultural groups at work. European Journal of 

      Management, Vol. 15, No. 1, pp. 8-15, 1997.

Berg, D. N. Resurrecting the muse:  Followership in organizations.  In E. Klein , F. 
Gabelnick.
and P. Herr (Eds.) Psychodynamics of Leadership.  Madison, CT:  
Psychosocial Press, 1998.

Berg, D. N. Bringing one’s self to work: A Jew reflects. Journal of Applied Behavioral 


Science, Dec. 2002.

Berg, D. N. A world with limitations: Implications for applied behavioral science. 
Journal of 
Applied Behavioral Science, Vol. 39, No. 4, 486-496, Dec. 2003.

Berg, D. N. Senior executive teams: Not what you think. Consulting Psychology Journal: 

Practice and Research, Vol. 57, No. 2, pp. 107-117, Spring 2005.

Bradley, E. H., Roumanis, S. A., Radford, M. J., Webster, T. R., McNamara, R. L., 
Barton, B., Berg, D. N., 
Portnoy, E. C., Moscovitz, H., Parkosewich, J. Holmboe, E. 
S., Blaney, M.& Krumholz, H. M. for the NRMI investigators. Reducing door-to-
balloon times to meet quality guidelines: How do successful hospitals do it? 
Journal of American College of Cardiology. 2005;46: 1236-1241.

Bradley, E. H., Curry, L. A., Webster, T. R., Mattera, J. A., Roumanis, S. A., Radford, 
M. J., McNamanara, R. L., Barton, B., Berg, D. N., and Krumholz, H. M. Achieving 
rapid door-to-balloon times: How top hospitals improve complex clinical systems, 
Circulation. 2006; 113: 1079-1085.

Nunez-Smith, M., Curry, L. A., Bigby, J. Berg, D. N., Krumholz, H. M. and Bradley, 
E. A. Impact of race on the professional lives of physicians of African descent. 
Annals of Internal Medicine. 2007;146:45-51.

Berg, D. N. and Huot, S. J. Middle manager role of the chief medical resident: An 
organizational psychologist’s perspective. Journal of General Internal Medicine. 
2007; 22 (12):1771-1774. 

Nunez-Smith, M., Curry, L. A., Berg, D. N., Krumholz, H. M. and Bradley, 
E. A. 
Healthcare workplace conversations on race and the perspective of physicians of 


African descent. Journal of General Internal Medicine. 2008; 23(9): 1471-6.

Berg, D. N. Dissent: An intergroup perspective. Consulting Psychology Journal: 


Practice and Research, 2011; 63 (1); 50-65.


Selected Presentations
"Intergroup Relations in an Outpatient Psychiatric Hospital" Social Psychology Colloquium, Yale University, 1978.

"Improving the Quality of Work Life - Learning from Four Cases" Invited Panel Discussion, American Psychological Association Convention, Toronto, 1978.

"Reactivity and Powerlessness in an Underbounded System" Academy of Management Meetings, San Francisco, 1978.  (with C. Cammann)

"Research:  Uncovering or Creating Reality" Invited Symposium, American Psychological Association Convention, New York, 1979.

"The Unintended Consequences of Rigorous Teaching" Seminar presented at the Organizational Behavior Teaching Conference, Harvard University, 1981.

"Paradoxes of Group Life" Faculty seminar, Boston University, Winter 1982.

"Using Groups to Teach Organizational Behavior" Seminar presented at the Organizational Behavior Teaching Conference, University of Southern California, 1982.  (with David Bradford)

"Managing Faculty Competition During Collaboration" Seminar presented at the Organizational Behavior Teaching Conference, Boise State University, 1984.  (with Kenwyn Smith)

"Using Emotional Expression to Understand Organizations:  A New Look at the Theory and Data or Organizational Diagnosis" Symposium presented at Academy of Management meeting, Chicago, 1986.

"The Role of Paradox in the Research Process" Colloquium presentation, University of Massachusetts at Amherst, 1987 (with Kenwyn Smith).

"Whom Do We Train, the Consultant or the Consultation Group" Symposium presented at the American Psychological Association Convention, New York, 1987.

"On Collaboration" Organizational Behavior Colloquium Series, Yale, 1987.  (with Catherine Durnell Cramton)

"Paradoxes of Group Life" Faculty seminar, Kennedy School of Government, Harvard University, 1987.

"A Theory of Underbounded Systems" Colloquium presentation, Hebrew University, 1988.

"On the Self-Development of the Organization Development Practitioner" Faculty seminar, Tel Aviv University, 1988.

"The Role of Ethno-Religious Legacies in Organizational Life" Faculty seminar, University of California at Santa Barbara, 1989.

"OB at Yale:  What Happened and Why?" Session presented at Organizational Behavior Teaching Conference, University of Missouri, 1989.

"Theory and Practice in Organizational Conflict:  A Two-way Conversation" symposium presentation at the Academy of Management Meeting, San Francisco, CA, 1990. 

"Aspirations for Non-Profit Managers"  Speech sponsored by the New Hampshire Charitable Trust and Antioch New England, 1991.

"Paradox and Collaboration" Talk given at the Women at Work Conference 
(sponsored 
by the Greater New Haven Chamber of Commerce), October, 1992.

"Group and Intergroup Relations:  Collaboration and Paradox"  Talk given to the 
Association of American Medical Colleges, Northeast Region, Group on Business 
Affairs, Summer, 1992.

 "Changing the Frame:  From Locating the Problem in an Individual ToUnderstanding 


Experiences in Groups and Organizations"  Departmental Forum, Department of 


Psychiatry, Yale School of Medicine, March 1993 (with Marshall Edelson).

"Collaboration"  Seminar at the Center for Workplace Studies, Graduate School of 
Social Work, University of Pennsylvania, April 1993.

"Organizational Systems"  Workshop conducted at Hebrew Union College, New York City,  May 1994.

"But What Happens to the People?  Exploring the Consequences of Massive

Changes on Organizational Members"  Talk given to the Association of Amercian Medical Colleges, Group on Business Affairs, March 1994. 

"Reflections on Teaching Group Dynamics in a Psychiatry Department"  Colloquium 
given at Rutgers University, Graduate School of Applied and Professional 
Psychology, February 1996.

"Followership" Paper presented at the Annual Meeting of the International Society 
for the Psychoanalytic Study of Organizations, New York, June 1996.

“Training Leaders for Group Psychotherapy” Symposium presentation at the 


American Group Psychotherapy Association Convention, Los Angeles, CA



February, 2000.

“Being Whole in Organizations: The Case of a Jewish Organizational 


Psychologist” Colloquium given at Rutgers University, Graduate School


of Applied and Professional Psychology, April, 2000.

“Coping with Organizational Change” presented to the Professional Development


Seminar for Psychologists at the Yale School of Medicine, October, 2000.

“Organizational Change” presented to the Outcomes Research Conference of the 


American Heart Association, Washington, D.C., October 2001.

“Managing School Boards” presented at the Superintendents Workshop, University of


Pennsylvania, School of Education, October 2001.

“Organizational Diagnosis” presented at the Psychology Seminar, Department of 


Psychiatry, Yale School of Medicine, March, 2002.

“Science, Integrity and Practice” Colloquium given at Rutgers University, Graduate 


School of Applied and Professional Psychology, March, 2003.

“Using One’s Self” Doctoral Program colloquium given at Columbia Teachers College, 



October, 2004. 

“Support and Training of Chief Residents in Management Skills and Conflict 


Resolution” workshop presented to chief residents at the APDIM conference,


Philadelphia, PA April 4, 2006.

“Tolerating Dissent” Keynote address, A. K. Rice Institute Forum, Chicago, IL


April 7, 2006.

“Dissent: An intergroup perspective” Paper presented at the American Psychological 


Association Convention, Washington, DC August 2011. 






